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Tuah Infiniti Sdn Bhd (868883-D) began in 2004 with the goal of providing a customer based web hosting
service. There are numerous web hosting companies on the Web, all competing for your business, but vey
few truly put customer service first, There are various reasons why this happens but th most obvious one is
too many web sites hosted by that company. When a company is hosting thousands and thousands of
web sites, then without a doulbt your one web site is not important to them. At Tuah Infiniti this is not true. We
have not forgotten our roots or where we came from. Each and every single account is as important to us
toay as when we started. We will always offer you, our customer the outmost care and service to not only
eqarmn your business but more importantly keep your business.

Hosting is a fast paced business that demands the most from both parties involved. As your web site
expands and your reliance on the Internet becomes more important, you will need a company challenge
yourness deems necessary. Tuah Infiniti puts the customer in the driver's seat. Simply speaking, our
customers tell us what they require and we react. Our company plan for expansion is simple, a slow
controlled growth building a sophisticated infrastructure, wit state of the art equipment, expanding our
facility and most important keeping our technical support and customer service strong.

Year by year we will continue fo build and strengthen our company. Tuah Infiniti has become well known
and highly respected in the hosting community as a web hosting firm that provides high quality services at
an affordable price. Tuah Infiniti is a dynamic organization comprised of a staff of technical and business
experts that are committed 1o excellence. Our staffs are dedicated professionals that are interested in your
web hosting needs and have the experience and resources to meet all of your demanding requirements.

Vision
To be fransnational group of companies in the provision of leading-edge technology for total business and
operational solutions.

Mission

- Attain total customer satisfaction.

- Increase the intrinsic value of the company for our stakeholders.

- Provide opportunities for mutual growth and benefits to our intellectual capital.

- Utilize efficiently and effectively allocated resources through continuous improvement and innovation.

Goals

- Create goodwill by performing outstanding customer services and exceeding expectation .
- Enhance individual and collective skills, strength, and perspective of our intellectual capital.
- Observe prudent risk-management by being an efficient and effective organization.

- Promote a continuous cycle of improvements and innovations.

- Provide an avenue to develop and exercise leadership qualities.

The Tuah Infiniti Advantage

Tuah Infiniti strengths lie in its involvement with the client, its innovativeness in providing a long-term solution
to the client, and the short amount of time it fakes to implement that solution. Very often, the solutions Tuah
Infiniti delivers encompass much more than the client’s initial specifications. The Tuah Infiniti team’s
emphasis on lateral thinking means that it is able to look at the problem from many perspectives, and find
the long-term solution that works best for the client. In sum, the three 'I's that govern the Tuah Infiniti work
ethic are:

INnvolvement - the client is always in the loop

Initiative - the challenge is approached from all angles before the final solution is implemented

Innovation - current trends and technologies are taken into consideration and applied where
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